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FAQ web site / Help desk

[FAQ web site]

OInput Email & Password to Login Page

Email:reserve@shoken-kenpo.or.jp
Password:06131932

@Page top of FAQ website

Search the keyword, and you can
jump directly to the necessary page.

BFAQ contains the topics as below.

- Transportation (EX. Transfer/Route information)
- Daily Life (EX. Search for medical institutions)
- Travel
(EX. Entertainment, Popular Destinations, Seasonal Events)
- Housing (EX. General Information for Renting
a House, Garbage Disposal)
- General information (EX. Education System, Drinking Water)
- Visas & Residency (EX. Seal Registration, Residence Card)
- Social Etiquette/Manners/Rules (EX. Greetings, Table Etiquette)
- Actions to take during Natural Disasters/ Emergency
(EX. Emergency Contacts, Earthquake, Natural Disasters)
- Useful Information and Japanese Phrases Recent activity

(EX. Shopping Information, Household Products, Basic Conversation)
l Explanation with illustration, making it easy to understand. l
[Help desk] TEL 03-6627-6685

[ If you have any trouble with your life in Japan, you can ]
ask the Help Desk.

Contact Number : Listed within the FAQ website

Open hours : 9: 00~18 : 00

Maximum Call time : 10 min per phone call free.

*We will ask you the Insurance number printed on your
health Insurance Card

To use the services, please log in from the "FAQ" on OF: 0,
the top page of the Tokyo Securities Industry Health
Insurance Society or the following address (QR code).

[=]
https://wwwq3414.relocation-worldwide.jp/hc/en-us
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