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 Preparations  
○ No meals are provided. Guests need to cook their own meals. 
○ Bring your own groceries, seasonings, BBQ charcoal, igniting agent, etc. 
○ Bring your own loungewear, nightwear, toothbrushes, razors, etc. 
○ Bring your health insurance card with you. Your Society membership may be checked. 
○ No smoking is permitted on facility grounds. 
○ Use of the attic is prohibited. 
○ No pets are allowed. 
 
 Fixtures, supplies, and amenities  

 
 Check-in / check-out  
○ Check-in: starts at 4:00 pm * Try to arrive at the log house by 8:00 pm. 
○ Check-out: by 10:00 am * This is strictly enforced to allow cleaning. 
 
 Contact us  
* No telephones are installed in the log houses. Use mobile phones or other devices. 
 

○ Site contact 

Pheasant Yamanakako 

Tel. 0555-20-2888 

Hours: 7:00 am – 10:00 pm 

(Night security: 10:00 pm – 7:00 am) 

BESS Field 

3764-1 Hirano, Yamanakako-mura, Minamitsuru-gun, Yamanashi Prefecture 401-0502 

* 10 minutes’ drive from the facility 

 

○ Contact 

Health Facilities Department 

Tokyo Securities Industry Health Insurance Society 

Tel. 03-3666-8240 

Hours: 9:00 am – 5:00 pm weekdays 

3-1-2 Nihonbashi Kayabacho, Chuo-ku, Tokyo 103-0025 

 

 

 

 

Kitchen 

IH stove (three burners), refrigerator, microwave oven, toaster, rice cooker, electric 
hot water pot, teakettle, frying pans, pots, strainers, bowls, cutting board, knives, 
dishes, chopsticks, spoons, forks, dish towels, towels for wiping tables, rice scoop, 
turner, ladles, detergent, sponge, etc. 

Bathroom/
wash room 

Shampoo, conditioner, body soap, bath towels, face towels, bath mat, blow dryer, 
hand soap, etc. 

Bedrooms Down comforters, fitted sheets, sheets, pillows, pillowcases, comforter covers, etc. 
BBQ BBQ oven, portable BBQ grill, gridiron, griddle, tongs 

Other Broom, vacuum cleaner, toilet paper, tissue paper, slippers, sandals, bucket, trash 
bags, flashlight, etc. 
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  Transportation to Lake Yamanaka  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Pheasant Yamanakako 

Spencer Lodge 

Susan House 

・ The roads may be affected by heavy 

snow and ice during winter (from 

November through April). If you are 

arriving by car, use studless snow 

tires or bring chains. 

 

・ The times required shown below 

are estimates. Times may vary 

depending on the season and traffic 

conditions. 
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By car 

By train 

By bus 

* If you take the Fujikyu Line Bus, get off at the TBS Ryomae bus stop. 

* If you take a highway bus, get off at the Yamanakakyoku Iriguchi bus stop. 
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○ Public transportation 

Highway bus (three minutes’ walk from the Yamanakakyoku Iriguchi bus stop) 

・ Fujikyu Call Center: 

Tel. 0555-73-8181 

Hours: 7:30 am – 8:00 pm 

・ Keio Highway Bus Reservation Center: 

Tel. 03-5376-2222 

Hours: 9:00 am – 8:00 pm 

Taxi 

・ Kyowa Taxi Y.K. 

Tel. 0120-38-1313 / 0555-62-1313 

・ Yamanashi Kashikiri Jidosha K.K. Asahigaoka Office 

Tel. 0555-62-0149 
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 Location of the Lake Yamanaka log houses  

203-7 Aza Yabuki, Yamanaka, Yamanakako-mura, Minamitsuru-gun, Yamanashi Prefecture 

(next to the Yamanakako Branch of Yamanashi Chuo Bank) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The space for parking accomodates 3-4 vehicles. 

 

 

 

 

 

 

 

 

 

 

Mt. Fuji 

side 

Lake 

Yamanaka 

side 

Yamanakako Interchange 

Spencer Lodge 

Susan House 

Bus stop: Yamanakakyoku Iriguchi 

Spencer Lodge 

(Black roof) 

Susan House 

(Red roof) 
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See p. 10. 

See p. 8. 

See p. 9. 

1F 

2F 



【 スペンサーロッヂ内 写真 】  （山中湖側） 

外観 1階 リビング 

２階 ロフト 

１階 キッチン・ダイニング １階 冷蔵庫その他機器・食器棚等 

洋室 一例 

洗面脱衣室 浴室 

洋室 一例 
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See p. 8. 

See p. 10. 
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【 スーザンハウス内 写真 】  （富士山側） 

1階 リビング 外観 

洋室 一例 

1階 ダイニング 

１階 冷蔵庫その他機器・食器棚等 

洋室 一例 

洋室 一例 

浴室 BBQ窯 

可動式 BBQコンロ 
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 Entry  

○ You will be sent a PIN (four-digit) before the day of use at the email address registered in the 

Web reservation system. Enter the PIN on the electronic lock next to the front door to unlock 

the door. You can also check your PIN on “My Page” on the health facilities Web reservation 

system. 

○ If you plan to stay several nights in a row, use the same PIN during your entire stay. 

○ If you forget your PIN on the day you arrive, contact the site contact (Pheasant Yamanakako, 

tel. 0555-20-2888). The site contact will inform you of the PIN after verifying your identity. 

○ If you are unable to reach the site contact, contact the Health Facilities Department (hours: 

9:00 am – 5:00 pm weekdays; tel. 03-3666-8240). 
 

 Please contact us if you cannot use the facility for unavoidable reasons on the date of use. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Spencer Lodge Susan House 
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Spencer Lodge: Inside the storeroom in 

front of the front door 

Susan House: Inside the storeroom 

beside the front door 

 Exit  

○ Remember to lock up the house and turn off all items connected to the electrical supply before 

going out. 

○ Be sure to lock the door before going out and when checking out. 

○ Be sure to return fixtures and other items used to their original locations (or original state). 

○ Be careful not to leave any belongings behind. (Items left behind will be retained for a certain 

time, and then disposed of if we do not hear from you.) 

 

 

 

 

 

 

 

 

 

 

 

 Where to find the automated external defibrillator (AED)   
○ An AED is installed in each of the log houses. (* See the floorplan for each log house.) 
[AED installation location] 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Linen supplies  

○ Face towels, bath towels, sheets, pillowcases, and comforter covers are provided for the 

number of guests. To conserve resources, sheets and other linen will not be replaced during 



10 
 

stays of longer than one night. We ask for your cooperation in this regard. Use extra supplies 

only in an emergency. 

 

  Water heater power  

○ After entering the log house, turn on the power  

for the water heater. The switch is located next to the  

kitchen in each log house. 

 (* See the floorplan for each log house.) 
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 Filling out the guest card  

○ After you arrive at the log house, fill out the guest card inside the log house. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 Internet (Wi-Fi, etc.)  

○ Internet access (wireless LAN [Wi-Fi] and wired LAN) is available in each log house. 

To use the wired LAN, bring a computer equipped with a LAN adapter and a LAN cable. 

For details, see “Internet Access” in the guidance file in each log house. 

Spencer Lodge (Lake Yamanaka 

side), 1F 

Susan House (Mt. Fuji side), 1F Where to find the guest card 

年 月 日

年 月 日

〒

※ご記入いただいた個人情報は、チェックイン確認業務のみに使用させていただきます。

電 話 携 帯

住 所

利 用 メ モ

利 用 代 表
者 氏 名

性
　
別

男
・
女

利
用
人
数

ご利用カード

利 用 期 間
( ﾁ ｪ ｯ ｸ ｲ ﾝ )

泊 日
( ﾁ ｪ ｯ ｸ ｱ ｳ ﾄ )
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 Fixtures, supplies, and amenities  

* Guests must cook their own meals. Bring your own groceries, seasonings, BBQ charcoal, 

igniting agent, etc. 

 

 Kitchen  
 
○ After using cooking utensils or dishes, wash and leave them in the sink area. Do not return 

them to their original locations. 
○ After removing dishes or cooking utensils from the drawers or shelves, leave them in the sink 

area. Whether you use them or not, do not return them to their original locations. 
 
○ Bring your own groceries, seasonings, etc. Take home with you or appropriately dispose of 

any leftovers. 
○ The kitchen is equipped with an induction heating (IH) stove. Read the instructions before 

use. 
○ All pots and other cooking utensils are IH compatible. Use only the utensils provided. 
○ See the “List of cookware, dishes, and utensils” in the guidance file for information on the 

cookware, dishes, and utensils provided. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Kitchen 

IH stove (three burners), refrigerator, microwave oven, toaster, rice cooker, 
electric hot water pot, teakettle, frying pans, pots, strainers, bowls, cutting 
board, knives, dishes, chopsticks, spoons, forks, dish towels, towels for 
wiping tables, rice scoop, turner, ladles, detergent, sponge, etc. 

Bathroom/
wash room 

Shampoo, conditioner, body soap, bath towels, face towels, bath mat, blow 
dryer, hand soap, etc. 

Bedrooms 
Down comforters, fitted sheets, sheets, pillows, pillowcases, comforter 
covers, etc. 

BBQ BBQ oven, portable BBQ grill, gridiron, griddle, tongs 

Other Broom, vacuum cleaner, toilet paper, tissue paper, slippers, sandals, bucket, 
trash bags, flashlight, etc. 
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List of cookware, dishes, and utensils: Susan House 

Cookware Qty Cookware Qty 

Cutting board (bamboo) 1 
IH-compatible frying pan (26 

cm) 
1 

Serving platter (bamboo) 1 IH-compatible wok (28 cm) 1 

Strainer basket 1 Lid with stand 1 

Dish towel hanger 1 
IH-compatible saucepan (18 

cm) 
1 

Paper towel holder 1 
IH-compatible enamel 

teakettle 
1 

Sponge for glass 1 
IH-compatible saucepot (22 

cm) 
1 

Set of three pairs of long chopsticks 

for cooking 
1 

IH-compatible large saucepot 

(30 cm) 
1 

Set of long silicone chopsticks for 

cooking 
1 All-purpose knives 2 

Silicone spatula 1 Bread knife 1 

Kitchen scissors 1 Cutting board/knife stand 1 

Ladles, skimmer 2/1 Cutting board 1 

Wire whisk, turner, silicone tongs 1 of each Vegetable preparation kit (small) 1 

Measuring spoon, measuring cup 1 of each Strainer/bowl sets with handles 2 

Peelers 2 
Deep strainers/bowls 

(small/medium/large) 
1 of each 

Can opener, bottle opener 1 BBQ tongs 2 

Corkscrew 1 Stainless steel tray (40 × 30 cm) 1 

Simple sharpener 1 
Children’s dish sets (bowl/soup 

bowl/plate) 
6 of each 

Frying pan stand 1 (Plastic)  

IH-compatible deep frying pan (__ 

cm) 
1 

spoons, forks, knives, bowls, cups, 

plates 
10 of each 

Dishes and utensils Qty Dishes and utensils Qty 

Coffee mugs 10 Cutlery cases 2 

Glass cups 10 Pot stands 3 

Wine glasses 10 Rice bowls, soup bowls 10 of each 

Tumblers 10 
Pasta plates (Ainohana), round 

plates (white) 
10 of each 

Forks (large/small), knives, spoons 

(large/small), porcelain spoons 
10 of each Ramen bowls 6 

Two-piece salad server set, butter 

knife, stirrer 
1 of each 

Large plates 

Deep minoyaki ceramic bowl 

2 

1 
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Wooden chopsticks 10 pairs Side plates 10 

Wooden trays (medium/large) 1 of each Salad bowl (Acacia), large 1 

Iced tea pot 1 Ice bucket and tongs 1 

 

 

 

List of cookware, dishes, and utensils: Spencer Lodge 

Cookware Qty Cookware Qty 

Serving platter (bamboo) 1 IH-compatible frying pan (26 cm) 1 

Cutting board (bamboo) 1 IH-compatible wok (28 cm) 1 

Strainer basket 1 IH-compatible saucepan (18 cm) 1 

Dish towel hanger 1 Lid with stand 1 

Paper towel holder 1 IH-compatible enamel teakettle 1 

Sponge for glass 1 IH-compatible saucepot (22 cm) 1 

Set of three pairs of long chopsticks 

for cooking 
1 

IH-compatible large saucepot (30 

cm) 
1 

Set of long silicone chopsticks for 

cooking 
1 All-purpose knives 2 

Silicone spatula 1 Bread knife 1 

Kitchen scissors 1 Cutting board/knife stand 1 

Ladles, skimmer 2/1 Cutting board 1 

Wire whisk, turner, silicone tongs 1 of each Vegetable preparation kit (small) 1 

Measuring cup, measuring spoon 1 of each Strainer/bowl sets with handles 2 

Peelers 2 
Deep strainers/bowls 

(small/medium/large) 
1 of each 

Can opener, bottle opener 1 BBQ tongs 2 

Corkscrew 1 Stainless steel tray (40 × 30 cm) 1 

Simple sharpener 1 
Children’s dish sets (bowl/soup 

bowl/plate) 
6 of each 

Frying pan stand 1 (Plastic)  

IH-compatible deep frying pan (24 

cm) 
1 

spoons, forks, knives, bowls, cups, 

plates 
8 of each 

Dishes and utensils Qty Dishes and utensils Qty 

Coffee mugs 8 Pot stands 3 

Glass cups 8 Rice bowls, soup bowls 8 of each 

Wine glasses 8 Medium-sized plates, pasta plates 8 of each 

Tumblers 8 Ramen bowls 6 

Forks (large/small), spoons 

(large/small), knives, porcelain 

spoons 

8 of each 
Large plates 

Deep bowl 

2 

1 



15 
 

 

Two-piece salad server set, butter 

knife, stirrer 
1 of each Side plates 8 

Wooden chopsticks 8 pairs Salad bowl (Acacia), large 1 

Wooden trays (medium/large) 1 of each Ice bucket and tongs 1 

Cutlery cases 2 Iced-tea pot 1 

 

 

 Use of flames (Notes on using the BBQ)  

* Improper use of flames can lead to a serious accident. Follow the rules given below to 

prevent accidents. 

 

○ Use of flames 

・ Use of flames in places other than in the kitchen, on the deck, or in the BBQ oven is 

prohibited. 

・ Use only the cookware provided. Do not use your own cookware. 

・ Bonfires, campfires, fireworks, and use of the BBQ during high winds are prohibited. 

・ Use of flames by children without adequate supervision by a person aged 18 or older is 

prohibited.  

・ Use of pellet stoves is currently prohibited. 

○ Use of flames on the deck 

・ Use flames on the deck only between the hours of 6:00 am and 9:00 pm. 

・ To avoid inconveniencing other users and neighbors, refrain from eating, drinking, and 

other activities on the deck after 9:00 pm. 

・ A security guard will patrol the site around 10:00 pm. Note that the guard may speak to 

you depending on how you are using the deck. 

・ Use only the portable BBQ on the deck. Place a spatter sheet beneath the BBQ. 

* The spatter sheet is used to repel/shield against sparks from  

the BBQ. Placing a fire starter pot or fire extinguisher pot directly 

 on the spatter sheet may damage the sheet. 

○ After use, handle used charcoal and other materials as follows: 

(1) BBQ oven 

Check to make sure all flames are extinguished, then place  

used charcoal in the fire extinguisher pot. 

(2) Portable BBQ grill 

Close the air valve on the bottom of the BBQ grill. Check to  

make sure all flames are extinguished, then close the lid tightly.  

Leave used charcoal and other materials inside the BBQ. 

○ Loss, damage, or soiling of the supplied BBQ oven or portable BBQ grill will render them 

unusable by other guests. If loss, damage, or soiling occurs, notify the site contact 

(Pheasant Yamanakako, tel. 0555-20-2888). 

 

Be sure to place a 

spatter sheet 

beneath the BBQ. 
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 Waste deposal  
・ To avoid attracting crows, do not leave garbage bags on the deck. Store segregated waste 

in the waste container located at the front door. Be sure to lock the waste container. 
○ Burnable: raw waste, plastic bottles, food trays, etc.  
○ Nonburnables: glass bottles, cans, metal waste 

 

 

 Nearby commercial facilities  
○ Either bring groceries, charcoal, and other supplies with you or purchase them at the nearby 

supermarket or elsewhere. 
 

[Map to nearby large supermarket] 
Ogino Yamanakako Store: 865-5 Yamanaka, Yamanakako-mura, Minamitsuru-gun, 
Yamanashi Prefecture 401-0501 
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Spencer Lodge 

Susan House 
Laundromat 

Pheasant Yamanakako 

Gas station 

7-Eleven 

Lawson 

Large supermarket: Ogino 
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浴室操作手順  
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 Cautions  

○ Seniors and children are encouraged to be careful on the steps on the premises and the stairs 

and lofts inside the log houses. 

○ A flashlight is available in the front door area for use when walking at night. 

○ Be careful on the roads, decks, and other surfaces during rain and snow. They could be very 

slippery. 

○ Watch out for bees. If you see a swarm or hive of bees, move away quickly and quietly. 

 

To prevent theft, falls, injuries, etc., be sure to lock up and check safety inside and in the 

vicinity of the facility. Drivers are requested to drive slowly at the entrance and exit and 

while on the premises. Note that the facility will not be liable for any accidents or other 

problems regarding vehicles. 

 

 

 Contact information  

○ Nearby hospitals and clinics 

・ Hirano Clinic 

* Available medical services vary by day of the week and time of day. 

141-1 Hirano, Yamanakako-mura, Minamitsuru-gun, Yamanashi Prefecture 401-0502 

Tel. 0555-28-7510 

・ Yamanakako-mura Dental Clinic 

12 Yamanaka, Yamanakako-mura, Minamitsuru-gun, Yamanashi Prefecture 401-0501 

Tel. 0555-62-1740 

・ Fuji-Yoshida Municipal Hospital 

* A general hospital capable of providing inpatient care, about 15 minutes’ drive from 

Lake Yamanaka 

6530 Kamiyoshida, Fuji-Yoshida City, Yamanashi Prefecture 403-0005 

Tel. 0555-62-1740 

Fax 0555-22-6995 

・ Yamanashi Red Cross Hospital 

* A general hospital in Fujikawaguchiko-machi, about 25 minutes’ drive from Yamanaka 

Lake 

6663-1 Funazu, Fujikawaguchiko-machi, Minamitsuru-gun, Yamanashi Prefecture 401-

0300 

Tel. 0555-72-2222 

 

[Contact points for night and weekend/holiday medical care] 

・ Fujigoko Fire Department 

Tel. 0555-23-4444 

・ Yamanashi Prefecture Emergency Medical Information Center 

Tel. 055-224-4199 
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From December 2, 2024, please bring one of the following 

①  Health insurance card (Valid until December 1, 2025) 

② Eligibility Verification Certificate 

③ Eligibility information screen on Mynaportal 

④ Myna health insurance card and Notice of Eligibility Information 




