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<Help desk>

Contact Number : Listed within the FAQ website

Open hours : 9: 00~18: 00

Maximum Call time : 10 min per phone call

*We will ask for your insurance number, so please have one of the

following ready

(1) Health insurance card (until December 1, 2025)

(2) Confirmation of eligibility

(3) Mynaportal credential screen

(4) Notification of credentials
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